Welcome to Richmond Hospital!

I'm excited to introduce you to the Richmond Hospital Medical Staff Association (RH MSA), an integral part of our
healthcare community here at Richmond Hospital.

About RH MSA

The Richmond Hospital Medical Staff Association (RH MSA) is a representative body for over 500 physicians (and
locums), Nurse Practitioners, and Midwives with privileges at Richmond Hospital. We are a member-driven
organization that believes improving engagement between our members, strengthening relationships with the
health authority, and enhancing our shared work environment leads to more engaged and active members,
ultimately resulting in better patient care.

Incorporated as a non-profit society in January 2016, the RH MSA is part of the provincial Facility Engagement
initiative, a joint effort by the Ministry of Health and the Specialist Services Committee of Doctors of BC. To read
more about Facility Engagement, click here.

Membership & Dues
Temporary/locum staff dues are not mandatory but are highly encouraged. Joining by paying your dues will entitle
you to claim FEMS funding for the many activities that the MSA supports.

What We Offer
The RH MSA serves as a unified voice for all medical staff, fostering collaboration, support, and professional
development opportunities. We aim to:

¢ Facilitate Communication: Providing a platform for open dialogue and information sharing among
medical staff members.

e Advocate for Excellence: Promoting best practices in patient care and advocating for resources to support
our medical community.

e Professional Development: Offering educational programs, workshops, and networking events to
enhance your skills and career growth.

To learn more about what we offer, please visit our website at https://rhpsengagement.ca/. There, you’ll find
information on upcoming events, resources for new members, funding for Cerner training, project applications,
and opportunities to get involved.

We are committed to supporting you in delivering exceptional patient care and creating a positive working
environment. Please feel free to reach out with any questions or suggestions you may have. (contact information)

Looking forward to working together to serve our community,

Eliza Chan MD CCFP(EM) FCFP

President, Richmond Hospital Medical Staff Association

Emergency Physician, Richmond Hospital

Clinical Associate Professor, UBC

Equity, Diversity, Inclusion lead, RH

Leadership group, EDI Certified UBC Organization Coach/UBC Faculty Coach

Eliza.chan@vch.ca
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